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Changes to Prudential's approach to Lower Growth Rate lllustrations (LGRI)

In April this year we introduced the option to produce Lower Growth Rate lllustrations for a
number of our products.

Following further guidance from the FSA, we are now changing our process. From 30 August a
lower growth rate illustration will be produced if appropriate, based on the funds selected.

We are not currently in a position to update our online systems to facilitate this revised approach.
We are therefore temporarily removing certain funds from our Pruadviser and Portals
illustration services.

This means that any illustrations for investments, either fully or in part, into a lower
growth rate fund will need to be requested by telephone from 30 August.

Funds not on a lower growth rate will continue to be available for illustration on standard rates
through Pruadviser and Portals.

These changes are an interim solution and we realise they will be an inconvenience to you. We
appreciate your patience whilst we strive to implement a longer term solution.

Lower Growth Rate Illustrations


http://links.email.pru.co.uk/ctt?kn=5&m=35719879&r=NTg5NDczNzkzMQS2&b=0&j=ODAyMzA1NDIS1&mt=1&rt=0_

