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New protection menu application
forms

We've listened to your feedback and launched a new,
improved version of our application and data capture
forms, which you can start using from 23 January 2010.

What's changed?

We've reduced the number of health questions asked so the form and the
online application will take less time to complete.

The personal and health questions are clearer, so it’s easier for your clients to
give us the information we need. This will help to reduce the number of
disputed claims due to non-disclosure.

We’'ve grouped related questions together to make the form easier to
complete.

We've updated our ‘Important notes’ and improved our non-disclosure
warnings to make them clearer for you and your clients.

For our paper application forms, we’ve put the benefits into table format so
it's easier to see at a glance what benefits are available.

How to order the new forms

You can order the new forms in the normal way or download them from our
online literature library. The version number to look out for is 01/10 - this is
clearly visible on the front page.

Will we accept older versions of the application forms?

Don’t worry if you still have stock of the old application forms — we'll accept these
until 23 March 2010.

You can also apply online with an old version data capture form until 23 March
2010.

After 23 March 2010, you won’t be able to apply online with an old version data
capture form and we won't accept old version paper applications.

You can find out all the details you need here.

Remember, we’re on hand to give you all the support you need. Contact your
dedicated support team on 0845 610 0043 or email
personaltouchmb@aegon.co.uk

Please note - this communication isn’t for private customers and shouldn’t be
given to, or relied on by, them.
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