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Friends Provident Sales Tracking Integration

Toolbox has now enhanced its sales tracking functionality so that advisors
and administrators can take advantage of integration with the Friends
Provident website.

Please see the guide titled ‘Adding Policies’ on the PTFS Website. Ensure
that you select ‘Friends Provident’ as the provider for the policy.

PMI Sales Tracking

Administration Self : Adarmn Dickinson Weleck
Partner : | Select
Introducer : = Internal Referrer : =
Branch Referrer : [ Select
In Trust: l_ Age Admitted : l_
Policy Tracking ID : Q305125359

150000

15

Term Assurance Tyfe @ ILe\.leI Term vl

In order to take advantage of the integration with the Friends Provident
tracking facility via their website please ensure that you enter the Q reference
given by Friends Provident into the ‘Policy Tracking ID’ field on the policy
screen.

Iracking Stage Attachments | Status Last Last Order
Administration Updated Updated By
Date

Mortgage Sales

Tracking L Applestercsent I_Completed =] | 1270872006 | arrowsmithd | AW

Administration

PMI Sales Tracking 5 | Beclaration—sart S| | 1270642006 | arrowsmithd | A W

Administration EESSTSRTIESE [cernpleted |
3 dpplestiorrreceived- [complated =] | 12/06/2006 | arrowsmithd | A W
4 | Bectarstiorreceived- [Complated =] | 12/06/2006 | arrowsmithd | A W
5 | Mediestatterdarts report- [Complated =] | 12/06/2008 | amousmithd| A W
Gl rredcsl [Complated =] | 12/06/2006 | arrausmithd | A W
7 | Efesteteguestionmaite- [Complated =] | 12/06/2006 | arrausrithd | A W
B | Berromstouestionmsive- [complated =] | 12/06/2006 | anowsmithd | A W
9 | Dodereritivgconnplete [Complated =] | 12/06/2008 | arowsmithd | A W
10 feceptance terme received- [Completed =] | 12/06/2005 | anousmithd | A W

% 11  Acceptance terms to clients IIncompIate 'l AV

17 | Dalicn ckark data - . | AW

Click onto ‘This Policy Sales Tracking’ in the left hand navigation. The Friends
Provident website will integrate into this screen to provide you with updates on
the progress of your clients case. Friends Provident will enter new stages into
the tracking as per the progress of the case.
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Friends Provident will enter the following steps into the Sales Tracking screen:

‘Application Registered’ —

‘Awaiting Underwriting’ —

‘Being Underwritten’ —

‘Offered Standard’ —

‘Offered Non Standard’

‘NTU’ -

‘Declined’ —

‘Postponed’ —

‘Policy Live’ —

This will be listed after the ‘Declaration
Sent’ stage

This will be listed after the ‘Declaration
Received’ stage

This will be listed after ‘Personal
Questionnaire’

PR

[Completed =] | 12/D&/2008
[completed =] | 12/06/2006
[Complated  [=] | DE/DE/2006 | Frovider
[completed 2] | 12/0&/2006
[complet=a =] | 120672006

— AW

==

This will be listed after ‘Acceptance Terms
Received’

— This will be listed after ‘Acceptance Terms

Received’

This will be listed after ‘Acceptance Terms to
Clients’

This will be listed after ‘Acceptance Terms
Received’

This will be listed after ‘Acceptance Terms to
Clients’

This will be listed after ‘Acceptance Terms to
Clients’

You will be able to see which stages Friends Provident has entered by looking
at the ‘Last Updated By’ column. If Friends Provident has entered the stage it
will state that ‘provider’ has updated that stage.

EF 2006

&6/ 2006

EfZ006 | Prowider

ALFNNEA
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When Friends Provident has entered a stage into the sales tracking for a
policy, the notes fields will also be entered into the history.

Last
Updated  Provider '[‘;“t pedated 06/06/ 2006
ate:
By:
Status: Completed
‘ =
B2 Add Note']

Note Created Owner
Chaser type MASHUM_GPR_REQUEST Requested Date: 0606/ 2006 Last Action 12/06/2006 Brovider
Date: Received Date:
Evidence type fGPR_INFORMATION_REGUESTED _1/LIFE_TWO Requested Date: .
06/06/2006 Last Action Date: Received Date: AR AT ey
Evidence type MAGNUM_GPR_REQUEST/LIFE_TWO Requasted Date: 06/06/2006 )
Last Action Date: Received Date: 122003 Pk

Add Attachment |

You can view the notes by clicking onto the name of the step in the tracking
list or by clicking onto ‘Viey All Notes’ at the top of the screen.

T Prospect | = -

tiends Provident Product: Friends Provident Papear Lit
ennis Heal

-

My Home T Branch T Personnel T chi

Policy Number: 1236549 Provider:
Created By: gorec? Policy Holder:

iew All Notes Add Stage’ Complete all Stages'|

%ales Tracking

Stage Attachments | Status Last L
Updated | U
Date B

@& |1 | Applicstion sent I Incomplete -I

Friends Provident completes updates every 24 hours to the PTFS Toolbox
Sales Tracking screens

For further information of using the Sales Tracking facility on Toolbox, then
please view the ‘Sales Tracking’ guide on the PTFS Website.

C:\Documents and Settings\hadgkisss\Local Settings\Temporary Internet
Files\Content.Outlook\40V189X7\Friends Provident Integration.doc
HRTBBASFPINT V1.00 16/10/2008



