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To integrate Toolbox with HBOS, please follow the guide as below:

The latest version of the Halifax Intermediary software must be installed on your
machine prior to integrating with Toolbox, to check if you have the latest version please
open Halifax Intermediary program.

When this opens, click on ‘Help’ at the top of the screen, then click ‘About’ the version
number will appear on the screen. The version that you require is ‘Version 9’.

If you have previously received a CD, please visit https: //www.halifax-
intermediariesonline.co.uk/ mem bin/formslogin.asp to download the latest version.

If you do not have the software please call 0845 6080038 or email
posqueries@hbosplc.com to request a CD.

Open Toolbox and enter your username and password, then click ‘Login’.

26 August
zoos

Username:

Password:

When you are logged in to Toolbox, click on the ‘Individual Client’ tab at the top of the
site, when this loads, click on the ‘Add New Client’ button.
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Personnel | Corporate Client T Individual Client | Policy | Tasks

Client Name: Client Number: Created By:
[ Sedrch ]
Client Forename: Client Surname:
Partner Forename: Partner Surmame:
Client Number: Postcode:
Status: Cliant - or Policy No:
Agent Surname: Administrator:
Include Closed: D

Add New Client m
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Enter the details of the client that you wish to process and click the create button.

Offline
Synchronisation

Dovnload Offline
Eact Find Softvare

1D Check

This Lead Tracking
Policies

Letter Gensration
Diary/Tasks
Create/View Sales
Issue IDD

Fact Find

Fact Find Datails
Persenal Details

Product Spacific
Questions

Fact Find Summary
Get Quotation
Make

Personal Details

Title :

M
Forename * : Sahn
Middle name :
Surname * : Simith
Informal Salutation :
o analiEhinte 01/01/1950 =
Gender : Male =

Partner Name :

= e

Postcode * :

Contact Details

B37 7ES

validate

Address Line 1% :

1 Clove Street

Address Line 2:

Solihull

Compliance
Summary

Compliznce
Chacklist

Create Palicies

Branch Address
Book

City : Birmingham
County : West Midlands
Country : United Kingdom

Daytime telephone number :

01217 671000

Evening telephone number :

01217 671000

Mobile telephone number :

07777 123456

Email addresses:

| Email Address

Add Email address

Client Details

Status: Client -

Advieor

Advisor: | Product Category Advisor ‘
‘Add Advisor [ add'}

Administrator (Legacy) :

Administrator :

Introducing Branch :

Introducing Agent :

Introducer Reference :

e

or

Internal Referrer:

Lead Source :

Level Two Laad Source :

Nature Of Enquiry :

Branch Client Reference :

Has Express Consent baen
given?

Next contact date :

Corporate Client :

r

Parent Corporation :

Marketing Consent :

I

Transfer Authorised :

r

Page 4




Personal Touch Financial Services — HBOS Integration Guide

Enter a name for the ‘Sales Workflow’ and select ‘Mortgages’ as the ‘Factfind type’, then
click the ‘Add’ button.

the financial services Test System

o T5tich®
Financial B N
Services | Logout X |

Toolbox Version 1.7.1.1
24/07/2008. Hostiserverl

My Home | Branch | Personnel | Corporate Client | Individual Client Tasks | Product | Statement | Admin

Search
i ‘ Client Name: John Smith Client Number: 99296 Created By: mckarman |
Main Details Please Note: Whan you view an existing sales workflow, the client whom the workflow was originally created for,
e vill be loaded. The name of this person is displayed in the Client column in the table below.
Policies Existing Sales Workflows
Letter Generation \ Client  Description Factfind Type Advisor Checklist Attached Created On Action
Diary/Tasks [There are no rovs to display. |
Create/View Sales
e Create New Sales Workflow
e Description : HBOS Sale
Fact Find Details Factfind type : Mortgage -
Personal Details 5 — -
Advisor : 1 OCM(ID 7520)
Product Specific
Questions [ ndd ]

Fact Find Summary
Get Quotation
Make Application

Compliance
Summary

Compliance
Checklist

Create Policies.

Branch Address
Bool
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Complete the Factfind in the normal way.

Rakion= Personal Details

— - A landA 22 Fl

Dial Tasks

Title : Mr
Create/View Sales

Issue IDD Forename * : Iohn

Bk Cant Middle Name :

Fact Find Details
Personal Details Surname * : Smith

Dependants/
Children

Date Of Birth * : 01/01/1850 E

Your Home NI Number :

Employment
Details Daytime Telephone : 01217 571000

Segrmikay - -
Employment Evening Telephone : 01217 671000
Details

Maobile Telephone :

Income 07777 123456

Existing mortaage || gmail

Details

Lifs Policy Details i -

Life Policy Detsils Add Ernatl add ca

Mortgage

Repavment Plans Marital Status :

(ISA, Endowment

Pension Provision 3 ]
Title :

and Other e

Investments)

Assets

Lizbilities Previous Surname :

Total Net Assets - T+

Qutgoings

Smoker :

Credit History

Current Situation Tt

New Mortgage
Faature
Importance

Mortgage
Repayment

Establishing Your
Concerns

In The Event Of
Death

In Tha Event Of
Ulness

ASU Cover
Reguired
Determining the
level of critical
illness cover
required

Please Remember
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When the Factfind has been completed, click on the ‘Make Application’ button and then
the ‘Create’ button.

Personal

the financial services 4 Test System
L]

Jouch® e
Financial Paul Vekiarman
Services

Logout X

Toolbox Version 1.7.1.1
24/07/2008. Host:serverl

My Home | Branch | Personnel | Corporate Client | Individual Client | Policy | Tasks | Product | Statement | Admin
Search
Import
Main Details | Cliant Nama: John Smith Client Number: 53258 Created By: mckarnan
1D Check )
e Lender Applications

Nothing found to display.

Letter Generation 2 ——

P~
Create/View Sales : -

Create New Application
A" pelicaion]

Eact Find

Eact Find Details

Get Quotation
Make Application
View/Create
Application

Compliance

Summary

Compliance
Checklist

Create Policies

Branch Address
Book

Enter ‘Halifax’ or “Bank of Scotland” into the ‘Provider Name’ box and click ‘Search’, when
the results appear as shown, click ‘Select’ for the lender you wish to apply to.

Mortgage Provider Search

Provider No

Provider Name halifax

Provider No « Provider Name Action

1062 Halifax (HBOS)

One item found.
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On the following screen, click on either ‘Agreement In Principle’ or ‘Full Mortgage
Application’, depending on the required application type.

the financial services Rl @ Test System
8 Jouch.® -
Financial R
Services ( Logout x |

Toolbox Version 1.7.1.1
24,/07/2008. Hostiserveri

My Home | Branch | Personnel | Corporate Client | Individual Client Policy | Tasks | Product | Statement | Admin

| Client Name: John Smith Client Number: 53236 Created By: mckernan |

ID Check _—
Mortgage Application

Policies

Agreement In Principle
Letter Generation

Full Mortgage Application
Dia Tasks

Lender's Intermediary Website

Create /View Sales

MTE
Issue IDD

Whoosh

Fact Find
Fact Find Details
Get Quotation

Make Application
View/Create
Application

Change MTE login details

Com nce
Summary

Com nca
Checklist

Create Policies

Branch Address
Book

The client details that were entered in the Factfind have been pulled through into this
section. Click ‘Next’ on each screen, checking the details and completing any missing
sections. Once you have completed the ‘Outgoings’ page click on the ‘Submit’ button.

the financial services Test System
L=

Personal

.Touch;ﬂ s
Financial N .
Services

| Logout x |

Toolbox Version 1.7.1.1
24/07/2008. Host:serverl

My Home | Branch | Personnel | Corporate Client | Individual Client | Policy | Tasks | Product | Statement | Admin

Client Name: John Smith Client Number: 33236 Created By: mckernan ‘

Personal —> Address —>  Employment History and —» Previous —» Outgoings
Details History Income Employment

Letter Generation Liabilities

Diary/Tasks Liabilities™
Create/View Sales Ovmer |Type | Amount Dutstanding | Monthly Payment | End Date

Issue IDD u

Fact Find

rectrnd vt | KEEEH o e
Get Quotation
Make Application

View/Create
Application

AIP
Compliance
Summary

Compliance
Checklist

Create Policies

Branch Address
Book
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If there are any missing details in the application, red text will appear with details of the
missing or incorrect information to be entered or changed.

If there is no red text at the top of the page, click ‘Submit’ or make any changes necessary
to the application and then click the ‘Submit’ button.

Personnel | Corporate Client | Individual Client

Import Client Name: James Brown Client Number: 514612 Created By: carrr

Main Details

Toolbox to HBOS Integration
1D Check
Press submit to initiate the Toolbox to HEOS mortgage integration
Policies

Letter Generation

Nimrw fTacks

A small box detailing the processes being carried out will appear, while the integration
between Toolbox and HBOS is being carried out.

o 4 y 4
the financial services _—— Test System
KT — Jouch.*
— - o - - U.s er;
Launching ApplcatongiN NG —=7] Financial Rosie Car
-y Services | Logout X |
p— , i
R widual Client | Policy | Tasks
Verifying application requirements. This may take a few Client Number: 614612 Created By: carrr |
maments. !
\, =
Press submit to initiate the Toolbox to HBOS mortgage integration |
Policies |
Letter Generation
Diay Tasks
Create/View Sales . . .
E—— the financial services
L
i Tool
Fact Find Details Version 1
Get Quotation Retrieving stariup parameters...
Mzalra Annlicatinn
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When the integration has been completed, the following screen will appear and you can
continue through the HBOS application. You will notice that a large proportion of the
application fields are pre-populated with data from Toolbox.

File Tools Connection Help

naueax  |ntermediaries Online

Welcome to Halifax Intermediary Mortgage Application

Please confirm the following details:

Mumber of applicants IE Scheme(s) required
Available Schemes
Is this a remortgage? IE [ Building Mortgage I
Is this application IG . Eapfta' FRaising
supported by a guarantor? [ Flexible
[ Home Improvements
Include Key Facts llustration IG D Fent To Martgage
1 Retirenent Home Plan Mo &nnuity I
[ Right To Buy
[ Second Home Loan
[ Shared E quity
[ Shared Ownership

Schemes are an optional item, if no
schemes are applicable then
pleaze move on to the next screen.

Close Next

Useful Contact Information:

For Halifax Intermediary issues:

Tel No: 0845 608003
Email: posqueries@hbosplc.com

For Toolbox issues:

Tel No: 0121 7671000
Email: Support@PersonalTouchFS.com
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